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Design Brief of               FET5621 Assignment 3
”Lorikeet Lodge”                       Jan Clewett
                            webquest             


Goals of Lorikeet Lodge webquest – Integrated Project

The goal of this site is to:

· provide stimulating creative work related activities for students to achieve competencies in the following AQF units:

Cert II in Information Technology ICA20105

ICAD2012A 
Design organisational documents using computing packages

ICAU2013A Integrate commercial computing packages

ICPMM263A Access and Use the Internet

Cert II in Business Services. 20101
BSBCMN202A Organise and complete daily work activities.
· Present material in a way that is well organised, logical and visually appealing to engage (Whitney) the learner

· Provide a simple navigational structure that allows students to quickly adapt to the new learning environment

· Present materials in a way for other teachers to easily implement

· Be able to be written to a CD or uploaded to Blackboard
Audience

The intended audience is Year 12 students at a state government high school working in a controlled intranet environment with internet speed is 512mbs.
A possible audience would include any student studying towards a Business or IT certificate anywhere within Australia
The website will include:

· A group based learning activity in a webquest format. This integrated project will be used as a culminating activity and build on units of competency studied during the previous 18 months. 
· Information, links, images, sounds, flash animation and movie of the Lamington National Park region, SE Queensland.
· Useful support materials in the form of documents, links to design websites for promotional business activities 
· Performance based evaluation. Goals, objectives, mapping of competencies, assessment criteria, rubric, group feedback, survey and quiz.
· Teacher information in regards to course outcomes, instructional strategies and assessment criteria in relation to implementation of the course.
· Contact details
.
Aspects of Design
· The site will be optimized for screen resolution 800x600. 

· The preference for a “jelly web site” 
 between rigid and flexible will be used as line length is contained and elements keep a strong layout. The site will still look good on larger monitors.
· CSS style sheets will be linked to html pages. These cut down on coding and can easily be updated to change the visual look of the site.

· On opening I want the site to have a pleasing visual impact to engage my students and make them enthusiastic to enter.

· The background rainforest setting will be the theme for the tourism business the students are working for. 
· The layout will have a crisp clean design in keeping with a business type theme.

· The home page, more like a front cover of a book, will be different to the rest of the website in keeping with a common webquest design, 

· The header and navigation bar are the same on each page and provide consistency and familiarity for the user.

· Variable layouts will be used for pages.

· Majority of text will be 14 point dark on white background.
· Verdana font will be used in main content area as it is designed especially for screen use
· Page length will be kept to one page or when unavoidable to little scrolling

· Text caps will not be used 

· Contrasting topography will be optimized. This will be achieved through a hierarchy of headings, subheadings, colour, short paragraphs, lists, and useful graphics  to aid information scanning and improve learning retention
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· [image: image4.wmf]Familiar colour scheme will be used on each page.

· A favicon will be used on each page to stand out in students bookmarked site
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Navigation

Navigation is the most important element in creating accessible and usable web sites. Website navigation will be well constructed, easy to use and intuitive so information is easy to find.
Users will be able to access to pages from:

· the same familiar horizontal navigation bar with dropdown lists. 

· A small top navigation bar located in right hand corner will provide access to a site map, teachers information and contact email link.
· External links will be located on the right side of the website and also hyperlinked throughout the content. Care will be taken to limit hyperlinks within content so students don’t become lost an external trail.

· Links to top of page will be provided on longer 
· At the bottom of pages will be another secondary series of navigation
· Footer information will include the date the page was last updated and the url address.
SITE FLOWCHART
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Layout (See Appendix 3)
On opening (Figure1: Initial Impact), the website loads quickly. It does not engage the user by providing familiar cues.(Horton 2002) 

It portrays a crisp, clean business image, to support the company’s role as a creative and forward thinking company. While trying to be pretentiously “cool” and “creatively minimalist”, the initial impact is austere, static and boring.

The black screen with contrasting small 9pt white san-serif font,
 is devoid of capitalization. This is in conflict with creating a professional image (Kyrnin 2004

)
 in a competitive market. It is above all the most limiting aspect of design. (See Appendix 4-Discussion post) Stark contrast of white on black, disturbs eye focus and causes eye fatigue.(Weale 1961) Research shows readers prefer black text/light backgrounds.(Bernard 2003) Printing of black backgrounds is a problem.
 (Kyrnin 2004

)

Positives:

· most pages fit to screen

· limited scrolling

· consistent (Bernard 2003) layout
 

Total impact disappoints: 

· no real feel of friendliness or empathy 
· sparse material
· renders the user a passive viewer not inviting them to be an engaged participant. 

Navigational Structure

Navigation should be “Well designed….. take away the guesswork by providing cues before the user takes any actions”. Guenther 2004 (Guenther 2004 ) 
Navigation should be:-
· predictable

· visually explicit

· provide order, sequence

· allow easy access to website.(Horton 2002) 

User needs to:

· know where they are 

· how to get elsewhere 

· get back to where they were

Orchard Suits does not satisfy basic navigational needs: 

· minimal navigation provided (See Figure 1: Initial Impact). 

· top left of page
 is a black void

· toolbar although consistent (Weakley 2004) is a consistent unfriendly path to destinations

· lack of links, trails, bars and site maps (Barker 2005)
· orphan
 page Latest Vacancies - only way back is by clicking the back button. 

Although it does provide a search engine
 on  Latest Vacancies, this type of navigation lacks thought and certainly does not encourage “stickiness”.

Use of media elements 
Web designers have at their disposal a wide range of web technology
to transmit, entice and persuade the audience, (Shedroff 1994 ) This website has a distinct lack of media elements which is more in keeping with a word document.
Text 
Text is primarily used to convey information. The centred text layout is clumped together, looks boring and is difficult to read.(Bernard 2003) There is little contrasting topography which decreases scan-ability. The site could better optimize reading speed, comprehension and retention, by using Nielsen’s suggestions (Nielsen 2000) as follows:  

· visual hierarchy of headings

· larger text (size 14 sans serif) 

· dark text on light background

· text blocks

· capital letters and graphics 

· bulleted lists

· surrounding space

· borders, columns headings, spacings, margins and gutters (at present all disappear into the dark background and do little to organise text for a positive experience)

Right align, ragged left text on Latest Vacancies page
, severely hampers legibility and is not consistent with research-based guidelines.(Williams 2000) Crucial to meet user’s needs, it is disappointingly the most illegible of the site and does not (See Appendix 4) engage the user. 
Graphics and images

Good use of corporate logo
 in most viewable area
 (Horton 2002). More graphics and quality images would improve topography, scan-ability and assist visual learners.(Guenther 2004 )  
Today’s audience comes from a multimedia saturated society. Spartan use of media elements may not satisfy expectations of a highly critical potential audience. Disappointment may lead to lack of confidence in services offered. 

Compliance with Accessibility guidelines
Accessibility for people with a disability is at the forefront of web page design

Over half a billion people worldwide have a disability (Enable). Websites should provide for flexibility to accommodate each user’s needs and preference.(United-Nations) 

In the working world inclusion is a high priority
. Accommodation requires adjustments using assistive technology.
 This technology is hampered by websites that are not built to web standards.
W3C provides Web Content Accessibility Guidelines(W3C 1999) for examining accessibility of websites. Websites should adhere to standards and pursue best practices. (Weakley 2004) believes websites should ideally be “lean, clean, CSS-based, accessible, usable, search engine friendly.” (See Appendix 1, 2)

Orchid Suits home page was tested to evaluate accessibility and standard adherence. Performance was assessed and results listed in Appendix 1, Appendix 2.

Overall findings

· Does not conform to industry standards

· Does not follow W3C accessibility guidelines.

The findings of Dolphin  and the high number of Priority 1,2&3 issues using TAW
, show a lack of understanding of website structure needed for use with assistive technology. Therefore a significant proportion of the target audience may not even be able to access the site.

.
Why conform?
If web sites are created to standards:

· the performance in a variety of browsers over a variety of platforms can be assured
· optimized for SEO.
  
· programmers can easily update websites as the dynamics change. 
It is vitally important that Orchard Suits is seen to promote W3C guidelines and standards in the industry it supports. 
Potential problems for user interaction (See Appendix 4)

Reading and navigating the site will be problematic for the majority of web users(Hawthorn 2000), in particular:

· older users with declining vision. (Weale 1961) 

· users with low literacy
 skills (Nielsen 2005)
· ESL
 users struggling with language conventions

· People with a disability who may not even be able to access the site

Today’s audience, including me, demand more. (See Appendix 4-Discussion Post). Potential employees and employers are likely to use another recruitment firm. Once lost, customers will be hard to attract back to the site
. 

Websites should be designed for SEO
 and user satisfaction.(Whitney 2002) The quality and effectiveness of the website is a message to the viewer. It is great to show creativity and flair and market this aspect of your business but not at the expense of the user experience. 
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All pages link via the same horizontal drop down navigation bar at the base of the header.


�








� The box holding the content is centered at any resolution without taking up the entire screen.


� Very little information is provided


� Lack of contrast between text size eliminates all emphasis between elements, rendering logic and predictability in organisation of content confusing.


� Results in angry customers needing too much black ink


� There is very little content


� however in this case each page has the same boring layout


� user instinctively looks for important information


� No navigational links to elsewhere in website


� Good design principle for large information rich sites


� Text, graphics, sound, animation and videos


� with contrasting size to show emphasis between elements


� pivotal in conveying the sites  information to the user


� To identify company but only graphic used. 


� Top right- Identifies each page for those users only using that page.


� People with disabilities are more likely to be in the workforce.


� magnifiers, screen readers, keyboard shortcuts and mice with large track balls


� Web Accessibility Test software


� Search Engine Optimization-information using related words should show a listing through search engines. A top reading in Google may guarantee the success or failure of online business websites.


� Nielsen’s  findings show improving usability for low literacy users improves usability for all, 


� English as a second language


� Nielsen 


� Search engine optimization
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